EEO Complaint Process

Incident
(Contact EEO Counselor within 45 days of

incident)

EEO Counselor Contact
(30 to 90 calendar days for counseling/ADR)

Alternate Dispute Resolution
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Notice of Right to File a Formal Complaint
(15 calendar days to file formal complaint)

Formal Complaint Filed
(Acceptance or Dismissal)

Alternate Dispute Resolution

/

Accepted Complaint Investigated
(180—360 calendar days for Agency investigation)

Request for Final Agency Decision by Request for Hearing at EEOC
NEA

FAD Issued by NEA
60 days

Hearing and Decision
By EEOC Administrative Judge
(No set time frame for hearing)

Appeal to EEOC for reconsideration

Civil Action



