
Blue Star Museums Webinar

Monday May 15, 2017
1:00 - 2:00 PM (ET)



Webinar Team

• Wendy Clark – NEA Director of Museums, Visual Arts, and Indemnity

• Suzi Guardia – Arts & Neighbors Senior Program Manager

• Bruce Moody – Military Community & Family Policy-DoD

• Paulette Beete – NEA Social Media Manager
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NEA Director of Museums, Visual Arts, and Indemnity

Wendy Clark 



Blue Star Museum Resources
• The PR toolkit, listed 

under Media Resources 
on the BSM page offers 
downloadable marketing 
materials 

• All participating 
museums are listed on 
map at www.arts.gov

• State-by-state directory 
of participating museums

https://www.arts.gov/national/blue-star-museums/pr-toolkit
http://www.arts.gov/


Who is eligible for Blue Star Museums?

The free admission program is available to any bearer of a Geneva Convention 
common access card (CAC), a DD Form 1173 ID card, or a DD Form 1173-1 ID card

CAC DD 1173 DD 1173-1



Who is eligible to attend a Blue Star Museum?

• Up to five family members – spouse, child, 
aunts, uncles, grandparents, etc.

• Active duty member does not have to be 
present for their family members to enjoy a 
visit to your Blue Star Museum. 

• Questions?  Contact us at 
bluestarmuseums@arts.gov

mailto:bluestarmuseums@arts.gov


Top 3 reasons to be a Blue Star Museum

• Gaining new audiences

• Community outreach

• Good PR! 
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Arts & Neighbors Senior Program Manager, 
Blue Star Families

Suzi Guardia



Engaging your military audience
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About Military Families

• Most Americans do not truly understand or appreciate the sacrifices 
made by service members and their families.

• Military families relocate 10 times more often than civilian families, on 
average, every 2 or 3 years. 

• Service members are more likely to be married at a younger age and 
have young children at home compared to their civilian counterparts.

• Blue Star Families strives to better understand and provide solutions to 
the challenges facing today’s military families.



Creating Community Connections
Military Resources in your Community

• Installation – Blue Star Families can help!
• Public Affairs Office
• Child Development Centers
• Libraries
• Commissary and Base Exchange or Post Exchange Stores

• Armed Services YMCA
• USO Branch
• Military Hospitals
• Fisher House
• Community Fairs
• Local Recruiting Offices
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Creating Community Connections
Making Connections

• Use existing community 
connections to talk about your 
participation in BSM

• Mentioning participation in BSM in 
conjunction with other advertising 
should increase visibility to military 
community

• To join Blue Star Families as a 
civilian neighbor



Creating Community Connection

Social Media

• Many military families get news 
and updates through social media

• Share content from Blue Star 
Families on Facebook and Twitter

• Use #bluestarmuseums to 
increase visibility



Testimonials
• “We map out our summer vacation and move 

itinerary based on where we find Blue Star 
Museums.”

• “I really appreciate this program. It makes me 
feel like our sacrifice is appreciated.”

• “This summer was so fun for my kids and I. We 
visited museums we might not have gone to 
normally. Lots of new exploring with lots more 
to do next year!”

• “Blue Star Museums introduced me to fabulous 
museums in our new community - our family 
loves to visit them year-round now that we're 
settled.”



Blue Star Families Can Help

• Blue Star Families has 30+ chapters 
located around the country, we are 
happy to share our local 
connections with you!

• Contact Suzi Guardia at 
sguardia@bluestarfam.org for more 
information about resources in your 
community.

• Email arts@bluestarfam.org to host 
an event or program for military 
families.

mailto:bmiller@bluestarfam.org
mailto:arts@bluestarfam.org
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Public Affairs Specialist 
Military Community & Family Policy United 

States Department of Defense

Bruce Moody 



Find Local Installations

www.militaryinstallations.dod.mil



Send Me Your Stuff!



Military OneSource

• Twitter: @Military1Source

• Facebook: Military.1Source

Follow us!



Name That Installation



Name That Museum

What’s the name of this museum? Have you been there? Tell us about it!



NEA Social Media Manager 
beetep@arts.gov

Paulette Beete 

mailto:beetep@arts.gov


The B word
Examples of Blue Star Museums cover images we’ve used on the NEA Facebook 
page in previous years 
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Branding

A picture really is worth a thousand words! 



Be a Showoff! 



National launch on May 16, 2017
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• Help us share the national launch news

• Use the PR toolkit for consistent, up-to-date language, tips, and 

sample materials.  Available at arts.gov/bluestarmuseums

• Go viral on May 16, 2017 hashtag #bluestarmuseums



Q & A



Contact us

Wendy Clark, NEA Director of Museums, Visual Arts, and Indemnity, clarkw@arts.gov

Suzi Guardia, Blue Star Families, sguardia@bluestarfam.org

Bana Miller, Blue Star Families, bmiller@bluestarfam.org

Bruce Moody, Military Community & Family Policy, bruce.a.moody.civ@mail.mil

Paulette Beete, NEA Social Media Manager, beetep@arts.gov

Jeremy Todd, NEA Public Affairs toddj@arts.gov

mailto:clarkw@arts.gov
mailto:sguardia@bluestarfam.org
mailto:bmiller@bluestarfam.org
mailto:bruce.a.moody.civ@mail.mil
mailto:beetep@arts.gov
mailto:toddj@arts.gov

